
Shipping Policy
At Dove Electronic Components, Inc., we aim to ship your orders accurately and quickly, so your production timelines stay on track. Please review our delivery policies below.

Processing & Lead Times
In-Stock Items:

Orders placed before 12:00 PM EST are usually processed and shipped the same business day.

Orders placed after the cut-off will ship the next business day.

Out-of-Stock or Backordered Items:
Lead times vary by manufacturer. We'll provide an estimated ship date on your order confirmation or quote. You can also contact us for updates at any time.

Shipping Methods & Carriers
We offer domestic and international shipping through trusted carriers:

Domestic Shipping (USA):
UPS Ground (1–7 business days)

FedEx Ground (1–7 business days)

FedEx Express Saver (2–3 business days)

FedEx Overnight / UPS Next Day Air (1 business day)

USPS Priority (2–5 business days)

International Shipping:
DHL Express (2–7 business days)

UPS Worldwide Expedited (2–7 business days)

FedEx International Priority (1–3 business days)

Shipping methods and timeframes may vary depending on the destination, carrier delays, customs clearance, and product availability.

Shipping Cut-Off Time
Our daily shipping cut-off is 12:00 PM EST, Monday–Friday. Orders received after this time will ship the following business day.

Order Tracking
Once your order ships, you will receive a tracking number via email. You can monitor delivery status directly through the carrier's website:



UPS Tracking

FedEx Tracking

DHL Tracking

Customs & Duties (International Orders)
International shipments may be subject to customs duties, taxes, and import fees, which are the responsibility of the recipient. Customs clearance may impact delivery timeframes and is out of our control.

Delivery Delays
We do our best to meet estimated timeframes, but weather events, carrier disruptions, and customs inspections, custom order requirements, and product detail acceptance confirmations may occasionally delay delivery. We’ll notify you immediately
of any expected delays.

Special Shipping Requests
Need blind shipping, scheduled delivery, or shipment on your own UPS/FedEx/DHL account? Contact our team at sales@doveonline.com or call 1 (800) 232-9825 and we’ll do our best to accommodate your needs.

Questions?
For shipping-related inquiries, email us at sales@doveonline.com
Or call: 1 (800) 232-9825

https://www.ups.com/track
https://www.fedex.com/en-us/tracking.html
https://www.dhl.com/en/express/tracking.html
mailto:sales@doveonline.com
mailto:sales@doveonline.com

